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uIti-device Get connected ‘ Quick &

flexibility. easily, Accurate
Use-anywhere versatility. any time you want. TeXt C h at

with any members.
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Unified Communication

Panasonic UC Pro 2 is a powerful Business Application covering various business needs.

Screen Sharing*

Voice/Text Chat ,‘ x x

'.
Lo I

Smart Phone/

‘ Tablet

Integrated with Outlook®
and Windows10 Apps

Voice Conference**

Voice Mail**

Presence

).

Video Call Voice Call (SIP Softphone)

*Available on Windows® operating system only
**Depends on PBX function



Concept & Strategy Panasonic

BUSINESS

Panasonic PBX & UC Pro 2 Strategy

1. Extend Panasonic PBX field to IP segment with KX-NS/NSX series.

2. UC Pro 2 covering Database/Mobility and much more in combination with KX-NS/NSX series

Over
100 ext.

Ml
Under Hm
100 ext.
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NSX Series

UC Pro 2

panasonic °PC/Tablet/Smart Phone
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Overview

Panasonic UC Pro 2 is a powerful application which provides many features such as

Audio/Video call, Text chat, Presence, Database integration etc. UC Pro 2 can integrate in various existing infrastructures.

UC Pro 2 server UC Pro 2 STUN/TURN server

Panasonic PBX . I.
[ - ]
" §

o ¢ ’))

A

e
- CE
Internet Cellular Mobile Client

N/W  (Android/iOS)

_ UC Pro 2 Main Specifications

PC Client (Windows) / MAC iOS

=

Desktop Client

L]

Type of App/OS

Mobile/Tablet (Android, iOS)
Capacities Up to 2500 users (can be expandable upon project)
User AK UC Pro 2 AK installed on UC Pro 2 Server

UK-English/German/French/Italian/Dutch

Sl et Ll Spanish/Portuguese(Brazil)/Russian/US-English/Canadian French
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Server Structure — Reverse Proxy

Application Server
Supported OS :
Windows Server® 2012 R2~2016
Required Installer :
O Panasonic UC Pro 2 Server

. UC Pro for Mobile
O Panasonic ECSTA for UC Pro 2 (x86/x64)

(Client for iOS/Android)

Windows Server
UC Pro Server

{[TD Mobile

Push
service

Network

Internet

UC Pro
Web Services UC Pro
STUN / TURN

Server

KX-NS / NSX

CSTA Interface —no CTI AK required.
Existing or UC Pro Mux if required.

Media Server
for SIP softphone

ECSTA for
UC Pro

DMZ

Firewall ’

Firewall

Windows Server

Required Reverse Proxy :
IIS (Internet Information
Service) or Nginx
Required Installer :
Panasonic UC Pro 2
STUN/TURN Server

Local LAN |

'E .1 Supported Windows OS :

Vw Windows 7 SP1, Windows 8.1
UC Pro
(Client for Windows)

Supported MAC OS:
10.12/10.13 Sierra / High Sierra

(Client)

Windows 10 (x86/x64)
UC Pro for Mac
Windows PC MAC
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Server Structure — UC Connect
Windows Server® 2012 R2~2016 i0S10.3/11, Android 7.1/8
UC Pro for Mobile i ) )
O Panasonic UC Pro 2 Server (Client for iOS/Android) O Panaso_mc_UC Pro 2 for Mobile (Client)
O Panasonic ECSTA for UC Pro 2 (x86/x64) Need application(Free)
(from Apple Store or Google Play)
Windows Server {[‘i':')
UC Pro Server Push
service

Mobile

UC Pro Network

Web Services

I ’ KX-NS / NSX

== JE Connect
Media Server

STUN & TURN
(Cloud Service)

for SIP softphone

ECSTA for
UC Pro
Local LAN | A iI=
1 Firewall

. B
Se S

UC Pro UC Pro for Mac
(Client for Windows) (Client)

Windows PC MAC
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Own presence Audio-/Video wizard
Anna Smith v
l Available iy Open Calendar
(" Deskphone (" SIP goftphone > | .
Group / Portal & Start working Efter call . sales [ Business card » [S)IP EO:}tphOE.e e
controls 3 1CD Group 001 3 ICD Group 003 g pile il
Search field ﬁ Enter 3 search term or a phone number! v
FAVORITES SEARCH JOURNAL UNEDITED PLANNED
Feature Buttons 4 CONTACTS
-FAVORITES lﬁ. ¢ ® A > ; P— Quick action fields for contacts
-SEARCH . Call/Text Chat/Audio Chat/
-UNEDITED 4 SAL Video Chat and more
-PLANNED ]
Anpa Smith ’%
g ], [1163] =) Start chat...
I Chfis Messi i Start AudioChat...
Sonc 3, (1P P Start VideoChat..
GrOUpS Iﬂ Jean Ixia (] Send email message: janmontana@ucpro.com
U @ Share screen...
4 PLANNING @ Request screen share..,
Oliver Michael .
BLF/Status of colleagues —— 0 Open contact details..
Additional actions k
i John Conner
&% §] Tag for status change alerts
™ Thomas Jackson &9 Authorization level: Public b
‘\t-‘ i Add contact...
' David Lennon Add key...
u Remove contact
‘@ Eric White
[.l, Many additional features
available!
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Monitor, CTIl, Softphone and Bluetooth
e Nadine N
= . pvalble.
S AN ‘A : 131 ( Softphone ¢ Bluetooth |k [
l‘.’:;mm‘o ® 2 — 131 Classic Telephone lines (CTI)

«  Strategic Marketing
‘~m [0 [110] redirected to [163]

John Eckert
. PR Consultant
-t W (113}, [133]

l _®.  Christine Lang

—— Softphone Softphone Functions (SIP)

Director of Marketing
). ¢ - Stefan Frey

4+ PARTNER

Stefan Frey
i g frey@media-ag.de
W=
™ Reinhold Lambert
g lambert@lambert- consulting de

Eva Gwendt
Q eva gwendt@abc-solution.de

—— Bluetooth CTI for Smartphones and

Bluetooth-enabled Handset
Busylight support JJJ

o Leven  View Help

UC Pro Monitor = w. me g s Qi e



http://www.busylight.com/index.php
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m Nadine Neumann v
Available . .
e e i e A BN #,  Christine Lang
o - g@ Director of Marketing
b sas (). ¢ B — Stefan Frey
4 MARKETING ‘ -
-~
I ¢ @ o » -
. Dirk Bohm Im Gesprach
«~ Strategic Markt'hn_q‘
¢~ m 0 [110] redirected to [163] Crazy Muppet
Q. PR Consutant 480
o W 113L0133] 00:00:20
o g:'e‘::";‘omgrmng Panasonic Marketing Europe Call Window with
() . ¢ m - Stefan Frey Hagenauer 5tr.43 . .
gl 65202 Wiesbaden Business Process Integration
Stefan Frey Germany
! trey@media-ag.de Riickruf Email
W= -
™ Reinhold Lambert
Q lambert@lambert-consulting de m .S._; Riirlfranes b B . P I t t
= S— usInNess Frocess Integration
Eva Gwend .
l@ evaqwendt:@abc solution de __ @ @ I (CEBP)
S Notiz eingeben... F
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Audio / Video Chat

Features:

Extended audio / video conversation
window

- includes full text chat

- integrated screen release active and
passive, passive also with dedicated
release of the screen control

Remote camera control (if supported)
- Pan, Tilt, Zoom and focus

Panasonic

BUSINESS

@5 Share screen

v @ Request screen share
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BUSINESS ICD-Groups and Web Availability

UCPro2 — )i
Nadine Neumann -/
Available
131 [ Softphone { Bluetooth » M
= v

» SALES

4 MARKETING
-~
«co¥ N
! - ® O »p
V27
Dirk Bohm
: « Strategic Marketing
~ "~ m [0 [110] redirected to [163]
. John Eckert
- PR Consultant
< W13} [133]

,®.  Christine Lang
a' Director of Marketing
2B

2 . Crafan Frau

Wrap up control
UC Pro Web Portal availability (digital business card)

ICD Group membership control
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. . -
journal/history

Improvements

* contact based journal/history tab view R e

l Andreas Bertl -

Availabie - butty
BCs o p

# Start worang aftercall 5 TEAM I Portal ¢

~ Business cargd D Ruf Nir2811) T Torrut

= Wortefeld L Panasonic CALL

- PanasorscWante D 610 D Ansage )

~ Mobiigruppe

™ -

SEARCH FTAVOR UNED.. FUAN

B HRE TETE Filter

4 TODAY 0
| @ KL
L) 517830 200 PM
v 1713 %) Fri, 12/222017 |
" +43(991) 32020340
1 & +40(991)) 1035 AM
6 445591 % ) (20 min) 10:14 AM
6 +49(591) 32090340 (B . Wed 326 PM
T 149 (991) 32090341 (1 unedited)
1 (M 149 (991) 32090341 (M. 10:33 AM
“ FRIDAY, /1272018
n K
L) 99 (Missed catl Fei 503 PM
199 (Massad i) Fn 309 PM
160 (Missed ca Fri 206 PMm | Y
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Windows client

UuC Pro 2 -

Anna Smith
Avsilable
" Deskpbase | SP seliphose B 8

# Sat working after call D sales I Business card
& IC0 Group 001 £ ICD Group 003

S TR
SEARCH JOURNAL UNEDITED
4 CONTACTS
IR ¢ ) Ia
“ SALES
Amlnml'-lam

l An'uSml!h
[10C8], [1763)
Chiris Mesd
[161]
a Jewn Lxia

4 TLANNING

Oliver Michae!
0

’ l ol Cormnes
Thomas Jackson
’.";‘ 1]

David Leanon
¥

Ll Eric White

Multi-Device User

o x
»

PLANNCD

» »

Mobile Phone/ Tablet (i0S)

Recent contacts

a'a

Contacts

I Q Anna Smith

Thomas Jackson
\?

Oliver Michael

I % John Canner
¢

)

! a Jean Ixia
IR JanMontana

. Eric White

Lonzacts har Calls

(&)

o

Panasonic

BUSINESS

Mobile Phone/ Tablet (Android)

L3

Contacts

B &

Last contacts

a2

Contacts

. Eric White
Ig Chris Messi
m Andreas Zidane
!g Anna Smilh

7 .4l B6% M12:14
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Contact Portal / Digital Business Card
Features: e
« UC Pro users accessible via customer web page ..“,.... (=) (@) ()

M ol um " . IN—

« UC Pro users are displayed with:
- Contact picture, name, job description, contact
addresses
- Live Synchronized UC Pro User presence status
(simplified: available, not available, logged out
- Action buttons for instant messaging, email, phone
and audio / video chat.

Example:

gndl'eas Bertl = = 8w Lﬂ..u Digltal nm »-., bawhr -
sy = [T T=—Sa [T B
i Deskphone [ Softphone i it B e Business®

— B Card ¢ wwwmem L)
= A= 1= o ' -
When User is busy web == m= B e

portal also shows busy Contact Portal
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Pagg?gplc New Native Apps for I0OS & Android i

Kontakte

« SIP softphone and CTI functions
« Synchronized phone journal

 Search, name resolution and contact
details e.g. from CRM/ERP or industry
software

* Instant messaging and presence
management, including federation

* Audio/video chat using WebRTC

» Optional easy commissioning with UC Pro
Mobility Services (powered by UC
Connect)

« Call Kit iOS support

Letzte Kontakte

8| K"\!’I

Kontakte

ﬁ Carlos Osuna
n Minoru Ando

1
ﬂ Carsten Samesch
Hg Andreas Bertl
o o

=
2
3
a.m]
X
o

®

Downlaad on the GETITON
‘ App Store P> Google play
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Digital Business Card

Presence - Direct Text/Audio/Video Chat - Phone Number — email - webpage etc.

| Andreas Bertl

EU A‘spp:ir.wmn Business Manager

Andreas Bertl

Andreas Bertl B2l BN Busy
"\ Deskphone (" Softphone

When UC Pro user is busy / on a call
etc, Business Card also shows as busy

Panasonic Marketing Europe

Contact options

D TextChat

VideoChat

ES
¥

15

andreas.bertl@eu_panasonic.com APt o o
g e
w sip:andreas@bertinet de B o
X \
httpe//www.panasonic.eu s rene
all contact — -h

information hddress e - —

--------

o
.(:
N
)
o < [o

® |~

Hagenauer Str.43
65203 Wiesbaden
Hessen

Germany
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Active Directory and Exchange

If customer has an Active Directory or Microsoft Exchange Scheduler, UC Pro can integrate with them.

IT Manager

integration

User

Exchange

“ Centralized

Management

>

*Single Sign-On(SSO)
Click to Dial to Office Phone
*Changed UC Pro Status automatically

with Exchange calendar data

>

Save time and costs for IT Manager and allows simple management.
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Thin Client

If customer has Thin Client environment , UC Pro can integrate with it.

Main site

UC Pro

Panasonic PBX SR

Thin Client
Server

Panasonsa

User PC UserB

-
Branch Office m

Thin Client PC

m Spot Office

Thin Client PC
(Win PC) =
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CRM or Data Source Integration

Customer contact details can be accessed for quick dial, preview or pop up of contact data

Data integration

UC Pro
Server

Panasonic PBX

Dial from data source

Dial from TAPI application
User PC  UserA |Preview from data source
Data source Pop up CRM window source

N *Mobile/MAC integration
(R
iy

\ User PC UserB

———————

*Meta Directory
Service

Quick access to synchronised customer contact data
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» Salesforce CRM (new)

» Microsoft Dynamics CRM / Dynamics 365
(new)

» Google Contacts / G Suite (new)

IBM Notes

DATEV SDD

Steps Business Solution

Microsoft CRM

Microsoft Exchange Webservice (EWS)

Microsoft Dynamics Navision

Microsoft Outlook/Exchange

Active Directory Server

LDAP Server

MetaDirectory

« ODBC-Datenbanken

» Text-/CSV-Dateien
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Multi-site Integration

Multisite solutions are possible through either of 2 methods:
1. Multiple ECSTA installation on single server

Single Server Solution

ECSTA Instance 1
ECSTA Instance 2
ECSTA Instance 3

UC Pro Server

ICE . i EEgm

UserA UserB UserC

Built in multi site solution options
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Multi-site Integration

Multisite solutions are possible through either of 2 methods:
2. Multiple UC Pro Servers in Federation

Multi Server Federation

UC Pro Server 1 UC Pro Server 2 UC Pro Server 3

- =

By e KW

UserA UserB UserC

Built in multi site solution options
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Operating System for Client software

" Installer *

Microsoft Windows 7 SP1 (x86/x64)
KMS Microsoft Windows 8.1 (x86/x64)
Microsoft Windows 10 (x86/x64)

Client software for Windows operating

UC Pro 2
system

App Store/ i0S10.3,i0S11

UC Pro 2 for Mobile Client software for iOS and Android Google Play store Android 7.1, Android 8

*As of 15t June, 2018. Supported OSs are subject to change without notice.



Operating System

Installer
Location

Components Description

for Service

Supported OS*

Panasonic

BUSINESS

Provides UC (Unified Communication)

UC Pro 2 Server .
service

Provides communication with Panasonic

ECSTA for UC Pro 2 IP-PBX

UC Pro 2 AD Tools Provides Microsoft Active Directory

integration
UC.: SO 2L TG 1A Provides thin client environment KMS
Driver
UC Pro 2 Calendar Provides Microsoft Exchange scheduler
Replicator integration (Exchange 2007 or later)

UC Pro 2 STUN/TURN

For Mobile and remote workers
Server

*As of 15t June, 2018. Supported OSs are subject to change without notice.

Microsoft Windows Server 2012 (x64)
Microsoft Windows Server 2012 R2 (x64)
Microsoft Windows Server 2016 (x64)



KX-UCPB0005W

KX-UCPB0010W

KX-UCPB0025W

KX-UCPBO0050W

KX-UCPBO0075W

KX-UCPB0100W

KX-UCPB0250W

KX-UCPB0500W

KX-UCPB1000W

KX-UCPMO0005W

KX-UCPM0010W

KX-UCPM0025W

KX-UCPMO0050W

KX-UCPMO0075W

KX-UCPM0100W

KX-UCPMO0250W

KX-UCPMO0500W

KX-UCPM1000W

Panasonic

BUSINESS

Activation Key for UC Pro 2

Activation Key for 5 users
Activation Key for 10 users
Activation Key for 25 users
Activation Key for 50 users
Activation Key for 75 users
Activation Key for 100 users
Activation Key for 250 users
Activation Key for 500 users
Activation Key for 1000 users
Activation Key for 5lines
Activation Key for 10 lines
Activation Key for 25 lines
Activation Key for 50 lines
Activation Key for 75 lines
Activation Key for 100 lines
Activation Key for 250 lines
Activation Key for 500 lines

Activation Key for 1000 lines

Application Server (Windows Server)
Application Server (Windows Server)
Application Server (Windows Server)
Application Server (Windows Server)
Application Server (Windows Server)
Application Server (Windows Server)
Application Server (Windows Server)
Application Server (Windows Server)
Application Server (Windows Server)
Application Server (Windows Server)
Application Server (Windows Server)
Application Server (Windows Server)
Application Server (Windows Server)
Application Server (Windows Server)
Application Server (Windows Server)
Application Server (Windows Server)
Application Server (Windows Server)

Application Server (Windows Server)
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