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It’s a simple application that brings 
audio and visual communication 
together in your mobile device.

Panasonic Mobile Softphone
Overview

The Panasonic KX-NSX and KX-
NS Series are supported, and 
require no additional server at 
customer premises.

It provides simpler security with 
SIP protocol encryption.



Key Features1.



Audio / Video Call
You can choose either audio or video calls, for smooth communication anywhere.

Outside

 You can choose audio or video calls to suit the situation.
 Communication is smooth when you're out of the office, or on a 

business trip, with videoconferences anywhere.
 Built-in MRG – requires no server and enables communication 

over the company network even remotely

When you're out of the office, you can use your smartphone for business calls to 
increase your work efficiency.

 You can hold face-to-face meetings while on business trips or working from home.

Internet Wi-Fi/3G/4G/LTE 
Network You can choose 

audio or video calls
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User Benefits

Audio Call

Video Call

PBXKX-HDV430

Key Features



Video Communication
Video communication can be used by anyone, at any place and any time.

A manager at the office
with a video terminal

KX-HDV430

A salesperson outside 
with Mobile Softphone

A warehouse employee 
with an IP camera

KX-NTV150

Key Features

 In addition to person-to-person video conversations, 3-party video 
conferences* enable remote meetings with excellent ambience.

 It is also possible to connect with a Panasonic Video Terminal or IP 
Video Doorphone/IP Camera for video communication.

 Lets you have face-to-face conversations even when you can't meet directly, for 
smoother information sharing.

 Shortens travel time and enables precise instructions and discussions, for greater work 
efficiency.

User Benefits

*The Mobile Softphone application cannot start a 3-party video conference, but can receive a 
conference call from the KX-HDV430.



Seamless Connection as a PBX Extension

Outside

Internet Wi-Fi/3G/4G/LTE 
Network
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Office
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PBX

Mobile device operates 
as an extension phone

Key Features

Mobile Softphone is assigned an extension number in the existing PBX, 
so you can use it for outgoing and incoming calls just like the office's telephone.

 You can call or receive internal calls with a company extension 
number.

 Incoming calls from customers are received at your smartphone 
through the company's phone number.

 The phone number is the same as the office number, so it's easy to contact customers.
When using your own phone, you can protect your private number.
 Inquiries that come to the office from customers can be forwarded, or received directly 

on your smartphone, so you don't lose business opportunities.

User Benefits



Supports SIP-TLS*1

*1 SIP-TLS is not supported on the KX-NS1000 
*2 TLS is a protocol that guarantees privacy and data integrity over the internet.

Mobile 
Softphone

SIP-TLS

KX-NS Compact KX-NSX2000
KX-NSX1000

Key Features

You can use your smartphone safely by TLS for secure communication.

 Mobile Softphone communicates with a PBX platform on SIP-TLS*2

(Transport Layer Security). It can reduce cracking risks with SIP packet 
data encryption.

 Crackers cannot view the SIP communication data through an 
environment that can see the packet information.

 Illicit use of SIP account information can be prevented.
 Spoofing can be prevented to eliminate information loss.

User Benefits



Cracker

SIP Log-in as Ext 101

Ext 103
Panasonic 
Mobile 
Softphone 

Ext 102
Panasonic 
KX-HDV

Office

Simple Security*

Non-Panasonic IP Phone connections that have invaded the SIP line are rejected.

Ext 101

Key Features

 The Panasonic PBX platform has improved security functions for a remote 
extension over the Media Relay Gateway (MRG).

 Even if 3rd party devices try to connect to the PBX over MRG by a 
malicious third party such as a cracker, the PBX rejects the connection to 
keep the security. It can reduce cracking risks.

 Connection by devices of a different brand is automatically rejected to provide 
stronger security.

 Illicit access by hackers is prevented.

User Benefits



Simple Installation with Panasonic IP PBXs

KX-NS1000

KX-NS Compact

KX-NSX2000
KX-NSX1000

This application can be registered only with Panasonic PBX systems*1.

No application 
server required*2

Simply download
and install the app

Key Features

Store

 Panasonic Mobile Softphone can be used with the Panasonic KX-NSX 
and KX-NS Series.

 There’s no need to add any equipment other than the Panasonic PBX 
and mobile phone.

 The Mobile Softphone application is available from the App Store and 
Google Play™.

 The entire system is manufactured by Panasonic, so the end user can feel reassured.
 There is no need to  build a new server system for the application, so the customer 

can set up an environment for Mobile Softphone easily with space-saving and cost-
saving efficiency.

User Benefits

*1 Requires port forward settings on the router.
*2 Application servers (Push notification and Authentication server) are provided free of charge by Panasonic.



Features

Push Notification*

The application does not need to be constantly running. It can be started when the device is notified of an 
incoming call. This reduces wear on the mobile device battery. 

(3)Start-up Mobile Softphone application
It's not necessary to always keep the app awake. 
It can be awakened by push notification.

Push Server
Authentication 

Server(4) Register/Invite → Call Start

(2)  Request push notification 
to Mobile Softphone 

(1)  Outgoing Call to Mobile Softphone

KX-NS Compact

KX-NSX1000/2000

101 or
Outside line

 When an incoming call is being received, the Mobile Softphone 
application is automatically started up by push notification even if 
the application is off.

 This feature can be set On/Off in the application.
 PSN provides a cloud-based Push Server and Authentication Server.

 Notification occurs even while the app is off, so you don't miss important calls.
 The application can be turned off whenever it is not needed in order to reduce the 

device's battery consumption.
 Start using immediately, with no need for server installation or construction.
 Anyone can easily use it, by releasing the activation and making simple settings.

User Benefits

* This function is not supported on the KX-NS1000 
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No Application 
Server Required

Office
Outside



Download this application for the first time*

Easily Try It Out
A free, one-month trial period lets you easily try it out.

The application works without the Mobile 
Softphone User activation key.*

Key Features

 The 1-month trial period lets you use all of the functions.
 If user likes the application, user can purchase the Mobile Softphone 

User activation key and starts using it with the settings already made.  You can trial-use all of the functions, so you can test it in actual business situations.
 Purchasing is also easy because the end user simply orders it from a dealer.

User Benefits

* An extension for the Mobile Softphone must be registered in the PBX. An IP-T/P-SIP activation key 
may be required.

After 1 month has passed
I like it, purchase the 
Mobile Softphone User 
activation key.

1

1 month trial term
Mobile 

Softphone

After 1 month has passed 2

Dealer
Key Management 

System

Simply continue to use it in the same environment as the trial use

Enter Mobile Softphone 
User activation key and 
MPR-ID

User



Move between “Remote” and “Local”

Mobile device “A” requires a router’s 
global IP address to access the PBX 
from outside the office.

Some routers 
prohibit this 

access

Mobile device “A” 
moves from the outside 
to a local office

Office

RouterPBX
Mobile 

device “A”

Mobile device “A“ accesses the PBX with the local IP 
address of the PBX.

PBX

Key Features

You can use mobile devices seamlessly* inside and outside the office without resetting the network on the device.

Mobile 
device “A”

Local IP Address : 192.168.0.XXX

Global IP Address : 10.20.30.XXX

 By registering two address types in Mobile Softphone, a Global IP 
Address for the MRG and a Local IP Address for the PBX, the IP 
address automatically switches to match the usage environment.

 The user can seamlessly use Mobile Softphone inside and outside 
the office regardless of the router function (NAT hairpin 
included/not included).

 The user can seamlessly use the system without having to worry about the office's 
external or internal network.

User Benefits

Router

Office

*This feature refers to automatic server selection, not to a handover to another network while talking.



System Configuration2.



System Configuration

System Configuration

Mobile 
Softphone

Customer

Router

101

102

Mobile 
Softphone Port Forwarding 

for SIP message 
and RTP

KX-NSX Series
KX-NS1000

KX-NS Compact
Built-in MRG

Panasonic / Vender / Carrier

Internet

3G/4G/LTE
Network

Push Server

Authentication Server
- PBX MPR-ID
- AK Type and quantity

Key Management System
- AK No
- Registration ID
- PBX MPR ID

GCM
(Google Cloud Messaging)

APNS 
(Apple Push Notification Service)

Dealer



AK Model Name Description

Web AK

KX-UCMA001W Panasonic Mobile Softphone 1-user Activation Key

KX-UCMA005W Panasonic Mobile Softphone 5-user Activation Key

KX-UCMA010W Panasonic Mobile Softphone 10-user Activation Key

KX-UCMA025W Panasonic Mobile Softphone 25-user Activation Key

KX-UCMA050W Panasonic Mobile Softphone 50-user Activation Key

Paper AK

KX-UCMA001X Panasonic Mobile Softphone 1-user Activation Key

KX-UCMA005X Panasonic Mobile Softphone 5-user Activation Key

KX-UCMA010X Panasonic Mobile Softphone 10-user Activation Key

KX-UCMA025X Panasonic Mobile Softphone 25-user Activation Key

Activation Key for Panasonic Mobile Softphone
Specifications



Please fulfill the below system requirement for Mobile Softphone usage.

Main Unit version Necessary PBX Activation Key Supported Device 

KX-NS700/
KX-NS500/KX-NS300
KX-NS1000

ver.5.0 or later IP Proprietary Telephone / IP Phone AK
Model No: KX-NSM5xx or KX-NSM2xx

iPhone:
iOS 9 or later

Android:
Android 4.4 or laterKX-NSX2000/KX-NSX1000 Ver 3.0 or later

When use only Mobile Softphone 
Normal User AK 
Model No: KX-NSUNxx

When use desk phone(KX-NT/KX-HDV) and Mobile Softphone parallelly
Normal User AK & Mobile User AK
Model No: (Normal User AK)KX-NSUNxx

(Mobile User AK)KX-NSUMxx

System Requirement
Specifications



Specifications3.



No Feature List iPhone Android
Supported OS iOS 9 or later Android 4.4 or later

0 SIP Registration ✔
1-1 Call Functions Make Call ✔
1-2

Call Functions

Reject Call ✔
1-3 Cancel Call ✔
1-4 Video Call ✔
1-5 Call Hold ✔
1-6 Call Transfer ✔(Blind)
2 Support Codec (Audio) G.722 , G.729a , G.711a/μ
3 Support Codec (Video) H.264 Base Line Profile Encode up to VGA / Decode up to 720p
4 SIP-TLS ✔
5 Push Notification ✔
6 Call Log / Missed Call Indicator ✔
7 Add Automatic Outside line access number ✔

8 Support Language
UK English ・German ・French ・Italy ・Dutch ・Spanish ・Portuguese ・Turkish ・Russian ・

US English ・Canadian French ・Polish ・Arabic ・Hebrew ・Ukrainian ・Thai ・Simplified 
Chinese ・Traditional Chinese ・Spanish in Latin America ・Portuguese in Latin America

9 Echo Canceller ✔*

Specification
Specifications

*The echo canceller feature may not work fully, depending on the usage environment and conditions.
• Design and specification subject to change without notice. • Internet connection (Wi-Fi/3G/4G/LTE) is required for application usage.
• Voice quality may depend on the network environment.



Specifications

Operation Screen

Dial pad Phone Book 
(Local) In/Out Call log 

Standard, easy-to-use 
dialing screen.

People who you 
frequently call can be 
registered for speed-
dialing.

You can check the In/Out 
Call Log for calling 
assistance.

Setting Voice call Video call 

Connection settings and 
audio/video settings can 
be easily changed.

The simple, easy-to-use 
screen lets you control 
speakers, muting, and 
other functions.

The dual-window display 
for both you and the 
person you are talking to 
makes it easier to discuss 
details.

-General-



Comparison4.



Specifications

The Panasonic Mobile Softphone has superior specifications in terms of Security, Push Notification and Video support. 

Spec Comparison vs Competitors

Entry Mobile Softphone
Panasonic

U Mobility
NEC

One X mobile SIP
AVAYA one-X

Video ✔

G.711 ✔ ✔ ✔

G.722 ✔ ✔

G.729a ✔ ✔ ✔

Opus ✔

SIP - TLS ✔
(Only KX-NS700/500/300, KX-NSX) ✔

Push Notification ✔
(Only  KX-NS700/500/300, KX-NSX)

Language 20 languages 8 languages 10 languages




